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Marcia Hughes, James Bradford Terrell : Emotional Intelligence in Action: Training and Coaching Activities 
for Leaders, Managers, and Teams  before purchasing it in order to gage whether or not it would be worth my time, 
and all praised Emotional Intelligence in Action: Training and Coaching Activities for Leaders, Managers, and Teams: 

0 of 0 people found the following review helpful. What a waste of time and money!By R. WilliamsI dropped the 
course I bought this book for!3 of 3 people found the following review helpful. Great ideas for individuals, teams and 
groupsBy JMaliszewskiLost of great activities to reinforce behaviors. i like how the content is geared towards 
individual coaching and work with teams and groups. Have used this many times when designing workshops for 
clients.3 of 3 people found the following review helpful. Awesome book!By S. SmithAs a trainer, this book is 
incredibly easy to use as a reference with detailed exercises to facilitate with individuals and both small and large 

http://f3db.com/pub/links.php?id=B006RXL6VQ


groups. A fantastic tool!

The importance of emotional intelligence as a critical factor in personal and business success is now well established. 
Emotional Intelligence in Action, Second Edition shows how to tap the power of EI to build effective emotional skills 
and create real change for leaders and teams. This book breaks new ground in providing a cross-reference matrix that 
maps sixty-five exercises to four leading emotional intelligence models ndash; the EQ-I 2.0 or EQ360, TESI and TESI 
Short, the MSCEIT, and EISA ndash; making it easy to use with all the models. Revised to respond to the significant 
changes in EQi-2.0 and to add two new instruments, TESI and EISA, this Second Edition now offers in-depth 
coverage of such emerging topics as emotional expression, as well as twenty new exercises, accompanied by 
reproducible handouts for your participants. Ideal for both individual or team coaching or as part of a wider leadership 
and management development program, Emotional Intelligence in Action, Second Edition provides highly-effective 
experiential learning, drawn from real life, that will help you enhance emotional intelligence competencies in every 
organization.


